


World Wide Collectors Conference—2000

Internal Political Power Struggle Turns Violent

Terrorist “Drops” Another Building

Americans Taken Hostage

In every instance above, U8 lead-
ers, civilian and military, nead intor-
[ntormation  albout  the
fricndly clements, enemy elemens,
the political sicuation, and other rele
viant isstes must be gathered, ana-

nuation.

hzed, and o report produced. These
reports are critical for our leaders 10
act etlectively. The precursor 1o analy-
sis, repotrting, and subsequent action
is the
infurmation—collection it you will.

wathering of  rthe

It hegan, when people wore furs
and “Ue”™ sncaked near 1o "Grog”™ ro
hear what he was saving to his troops,
Thix collection was low ech. Tts main
requirement was stealth and courage.

Then o man named Samued FB.
Morse changed the game by sending
dots and dashes over wire. Alexander
Griham Bell made communicarions
more personal Iy sending voices
through wire. Gugliemo Marconi,
who revalutionized  communications
Iw .\'L‘l‘lL“I]L{ those voices ('I]l'ﬂll}.!l] the
air, fullowed Mr, Bell. Qur current
challenge is o “snatch™ those voices
and their modern cquivalents in myr-
tad modes and formats, OQur snarchers
dre \'U“t‘LTUT.\. the l\".ldinu \‘\l}_’\‘ of vur

business and the pointy end of our

ﬁ?d -

The vorer thus month was desisned and

i

—a7

mplemented by the Publicatem Desizn
1 Toam of Mudumedia Products.

Thi—— —a
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spear. Inall cases, before there is intel
licence there must be collection.
what  the  World
Wide Collecrors Conference=2000
(WWOC=2000) is all abour,

Mare Sl‘t'\‘ific;l”y it about the eve-
lution of collection and Glabal Ner-
work Intelligence and their ettects on
modern collectors and the collection

Collecrion s

Jdiscipline. 1t's abour a complex workd
of sienals and the people who mike
those sienals serve our atrategic, oper-
ational, and tactical interests.

If's about winning the collecrion
hattle Iw those who fight it from the
National SIGINT Cullection Center
(NSCC) to a toxhole and every place
in heoween, [t's abour where we it
today and whao's doing it

Its abour appreciation for fellow
collectors—their their
strengths, their wenknesses, and how

challenges,

we can synergize to Jo collection bet
ter. Have vou ever seen a0 Remaore
Operations Faciline position, looked
in the back end o a collection air-
craft, or tricd o work our of the back
of a truck? No? You've got something
to look forward to chen.

Join us for WWCOC=2000, Hear,
see, touch, talk, and in general know
your discipline better than when vou
walked in. Meer the guy or el who
works down the hall, down the coast,
or on the other side ot the world. You
sty voure not oa o collector! The

WWCC=2000, Ocrober 16-18in the

Fricdman Auditorium will be a ereat
opportunity for analysts to meer the
real “rrattic fairy.” Come meer other
members of vour NSASCSS family.

THE NATIONAL SECURITY
AGENCY NEWSLETTER
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CORPORATE INTERNAL
COMMUNICATIONS

The NSA Nowsletor is pulilished
monthlv: by Corporare Inrernal
Communicarions  (CICY for the
information and enjoymenr of NSA
cmplovees and their fimilics,

The CIC office s locared in
OPS 1, Room 3INQT4. The rele-
phone numbers are 9635401 and
W0 1-ORE-0583,

Employees may subanir irems for
publication  ~vin emmil 1o
nsanewseinsy. Retirees may ~ubimit
atpaedy doublespaced  arricle,
which includes their name and
phone number ro the Corporate
Internal Communications,  Suite
0272, Forr Georee i, Meade, MDY
207550239 All submissions v the
Newsletter are subjecr o editing for
space, claring, and  classitication.
There are no exeeptions fa this
|‘\l|i('\'-

Prinring of this pullication was
approved Ty the Director, NSA,
March [0 19720 This publicarion
Joes nor necessaril reflect the orfi
Cial views of the Department of
Detense.

The Newsletwer s printed Iw the
Publishing Services Division.
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DIRNSA’S DESK

Choosing a New Deputy Director

Bx noe, most of xou know that T have decided o nominare Bidl Black o
become the next Depury Divector of the National Security Azency, and [ hare
submitted my nomination to the Secretary of Defense.

Last April, T formeid a search committee to help me find onr nexe Depuis
Divector. I diected the commurtee o expand oy search bexond the Aeeney into the Inrellizenc
Community, academia, and industry. The commuttee also helped me to defme the essential
qualitios needed in a Deputy Divector. In the end, T decided that the Agenaey now needs o
Deputy Divector awcho has Ageney experience, and who can implement tansformation and make
it stick.

Muany of you know Bili. He retired from the Agenay in May 1997 us Spectad Assistant o
the DIRNSA for Informaton Warfare and has worked since with a defense contractor, witht an
emplicisis em network opervations. Prior to leaving the Azency, Bl was the Chie of -\ Grouf,
Chuet of NCEUR (o office in Europe), and Associate Dhrector of Mdiary Support. His
career has been marked by inmovation. He was one of the ovtemal architects or the Ageney's
involvement in the Bulkans. Te was a oadblazer moreshagpimg howe we provede support to mili
tary operations. And he did the legwcork that lad to the creation of the Informatim Operarions
Technology Center and was « pioneer of this discipline. People have desevibed Bl as something
af a cross between an iconoclast and an innotator, He knows the areatness of NSA, bur he also
kneacs the need to chanee, adapt, and vansform. Despite all of our excellence, and the things
we hare done together in the past year, we can do better, and T am conmtmmg on Bil! to help me
awith this.

My task to Bill is to help me and the rest of the senior leadeyship change owr imternal
processes and cultere. Leading thinkers in the arvea of organizational pevformance say that
systems—onr tools and what we do—are veally the casiest part of change. Processes and
cultioe=howe e do things and how e think about them—are the ronghest thines to change, but
uleimately they are the most impevtant. [ am confident that Bill wadl meer my challenge:
implement transformation, especially in our processes and cultioe.

September 2000
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Taking the FasTrac to Anytime, Anywhere Learning

by Joan Wedler, FasTrae Progreem Muneaer

cross the UWS, Government, aca-
demin,  andindustry, the

Jenumd tor mraining right at the
Jesktop s erowing in leaps and
bounds, NSAS response to this chal-
lenee is the FasTrac program. This col-
Eiborative oftort, initinted by NSA|
erithles Federal orgimizations to maxi-

personaldevelopment <kills, NETw'
Skill Buikler courses are desiened o
l"llil\l \l\l“\ hll\.‘\'l'.\.\'.ll”\'. l‘l‘\'-:l»L'.\'.\'-
ments, sinulations, and consideraed
use of multimedizeadl combine o ere-
are qualiy TRT thar is proven ro
teach, NETe courses are nuodular in

srructure, wirle cach conrse made up

resonrees, knowledes numavement,

:Ilhl cperafions,

College Credit

Academic endorsciient ol FasTrae
courseware s an added vdue that s
oflered 1o learners who wish 1o obain
collewe eredit or continuing educarion
certiticates simultaneoushy with their
professional - development  citorrs,
SKillsodr has aeademic parmner<hips
with Universin of Phoenix, Straer
University, Western Cnnvernors i

4 eVl Al

On-Line 7Trarning for Government Employees

mize rerurn on investment Jollars
rhrough cconomies of seale fo provide
aceess o more than Y00 ondine cours
es through the NSAner, Intelink, and
the INTERNET. FasTrac prowides
commerciallh available compurer
based  training tor Intormation
Technology TV and protessional-
development skills right rom the
deskiop. Studenis learn ar their own
pace, when and where they wanr, with
no time restraints,

Building Your Skills

FoasTrae currently  leases conrent
irom nvo vendors—the National Tidu
catien Training group (NETg) and
SkillSart Corporation.

NIETe, o subsidiany of Harcour
Cieneral, Inc., is aeading developer o
technology -based training (TBT). The
company has a portiolio of more than
4000 hours of multimedia conrent,
covering professional [T, desktop and

4 NSA Newsletter

ol several NETe learning objects
INLOWYL This madular stroctore alse
facilitares just-intime learning, giving
learners the abiling ro aceess one
abject and learn one skill when need-
\.‘kl.

SkillSotr ofters « comprehensive
librarv of webadelivered, scldirected
learning courses and  perlormance
support tools, addressing aovase ringe
of business- and professionalctrective
skills. T e wides content necessary o
chable an oreanization o chanee s
work toree into s dynamic, competi-
tive advantaee, SkillSan's erinweal <kills
library is focused on twos najor
aspects of eftective business pertorme
ance., Protessional effeernveness
includes: management,  leadership,
team building, conmmunication, per-
somtl development, cistomer service,
and  project management. Business
expertise includes: finance, mairket-
ing, ~ales, srrarevic planning, human

ver=tn, Uiecree Mason Universing ond
the University of Marvhand Universin
Callege (UMUCL The American
Council on Education (ACE) acered-
its many of the NETy courses prowvid-
\'\l ]‘\ Iil.\'Tl\lt'.

Certifications

The rrend rward weehnical certitie
cition within the computer indusm
is vrowing, NETe courseware provided
Iy FasTrae olters cerrilicarion-alisned
rraining. NETe's stronge parterships
with protessional 1T companies
inchidine .\1ICI‘\\~H|-(, Oracle, Claco,
Netsaape, Novell, and TRM ecnsares
sandents receive only the best trainina,
Course content s organized around
the vendor's certitication exam objee
rives: theretore, students are assured
ol using studv time appropriareh.

Professional certitication i an escel-
fent way tor individuals to prosve their
fvel of professional expertise. Skill

September 2000



e

Sort courseware provided by FasTrae
offers exrensive curricula tied to pop-
and

cerfitication

ular protoessivonal

SkillSorr's
partnerships wirh the Project Manage-
ment Institure (PMD and with Certi
tivd Marketing Services International
(CMSD adhere o cerritication stan-
Ll:ll‘k].*.

CIMCTeing

progriimes,

Train in the Convenience of
Your Home

The

telecommuting criteria. The time

FasTrae  program meets
spent loweed on 1o FasTrae s track-
T])l‘ \\'nl'l\
Telecommuring is an umbrellia term

able and is mueasurable.
that reters to paid emplovment per-
rhe rradirional
vifice during regulirly scheduled work

formed awsy from

hourss Tt is an innevadive nunaee
ment tool that provides managers
with ercarer lesibiling and emplovees
with the opportumity o pertorm their
work at alernative work sites. Stu-
Jenrs mav nem reguest touse telecom-
muting options 1o complete FasTrac
rraining. The firstline supervisor may
approve up g S honrs per pav period,
a divisiondevel chicr may approve up
v 24 ioars per pav period, and mare
than 24 hours nay e approved by the
otticedevel chiet. You onlv need o
complete one agreement for elecom-
muting, Acreements are nornutlhy
completed fora period of 1 vears ater
that, another azreement nay be com-
pleted. For more information, visir
the Telecommurine Flome age on

the secure Intranet (heepesAwww,

fann.ansds welecommures).
How to Get Started
l:.l.\Tl';lt‘

www.ohtansa) o

Visit the Home

Lharpe,

g
abtain
more information and an account,
Learning has never been casier!
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Jowwe FoNL ers
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Dhnid 1 Elartecld

i \|:|||l. l \\.-:l-:‘l

CLA Film Festival 2000

The Cryprolineuistic - Association
(CLA) Film Commirree is proud to
conrinue its popular semisimnual tilm
festival seres with our Year 2000 Fall
Show, featuring the following tine,
torcign-danguange filins:
tCentral o Sration”  (Porrugiiese,

[OUS, 106 mind, Seprember 18 and

23, 12:05-1:51 pam.
="Character™  (Datrch,

min.), Seprember |9

[:205-3: 10 pam.

va7, 123

aned 20,

—"Baton Renee™ (Spanish, [USS, w4
mind,  Seprember 200 and 27,
PO m=12:39 pam,

—l'a Fenune Nikita™ (French, 1991,
7 mind September 21 and 25,
[1:05m. - 2202 pan,

Films are ~ubticled in Enalish.
Showines will bein the QS 2R Con-
ferenve 2RI,
excepr the Sepremiber 28 sereening
which will e in Roem 2B4 IS, For
intormarion, e
Vukeevieh  thukeevtrdomnsaYy
SOA8K 10T o Y3330,

Center, Room

canracl
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Vietnam Hero Gets Overdue Recognition

Army medic saved the lives of his fellow platoon soldiers

by Maria Camacho

iernam veteran Altred  Raseon

received his Silver Star in the

nuail. It was something of a con-
solation prize. He knew he deserved
the Medal of Tonor, bue he had ton
much voing on ar the time 1o worry
about ir.

“I figured Tean't chanee the world,”
he says,

Then 8 years auso, Raseon went toa
military reunion that changed everys
thing. Despite the g .
vears  that had .
passed  sinee the
witr, the members of
the 173d Airborne
Rrivade remem-
bered Rascon's
heraism on the
Iattleficeld.

Iiring o hattle in
a4 Vietnamese jun-
el Rascomn, an
Army medie, threw his body mwiee
over wounded soldiers ro shick! them
from grenandes and machine-cun fire,

“Evervthing was  fdling  apare,”

Rascon remembers, detailing part of

the events that occurred a0 third of a
century ago. U headed towards the
men on the ground when SG7 Cook
said, ‘Doc vou better wait for aower
tire," said okay and then T took oftl”

It took
artempts before the gunfire subsided

Rascon  three or four
enotgh so he could get closer o an
injured soldier. "I was trying 1o see
how Tadlv he was wounded, but |
couldn’t, so T eovered him,” he savs.

“Then | odraceed his buare our of

there”

6 NSA Newsletter

Alrred Rasom teenters

Later Rascon, hit with shrapndl,
|\ll“t‘l'.\'. ;md i }_’l‘L‘.l]H\IL' thar l‘lll(‘k“\"\l
his face, grabbed 3 machine vun thar
enemy soldiers were aboue o use. The
additional firepower helped the pla-
roon fight oft the cncemy, Throuehow
the ordeal, Riseon never consivered
his own satery, “lewasn'ea guestion of
whether or not 1o duoit, but how,” he
SHyS,

Atrer the wir, Rascon's actions were
recognized with o Silver Star, the

e e Armvs  third-
PLENTY .'l' .

Aa e . hivhest  honor.

Then the unex-

]\(‘CTL'J |l.||\-

pened. At the
reunion, platoon
members found
out that Rascon
hadn't received
the  Medal of
Honr, e reed-
Iy because the
extensive p:\pk‘l'\\nl‘l\' needed had uol-
ren lost in the Armn's burcaucraey.
They immuedintely started o campaien
to eet Riscon the Maedal, Hlowever,
the men ran into problems.

The Pentagon furned down their
nomintion because too much fime
had passed. So the platoon members
rurned to Representarive Lane vins
(D-Hinois), an advocare for Vietnam
veterans,  who o lobbicd  Presidem
Clinton. The Pentagon tinallv relent-
el "1 never thoughe we'd give up, but
there were some real tough walls to ger
over,” savs Noil Flaftey, one of the pla-
toon members sived during the fire
figght.

Tiwe precedmg aeas exeerpect rom rie Apnil
2000 vdimem oy tie Hispanic Magazine,

The Rest of the Story

The Pentavon relented in May
1999, and Dietense Secretary William
Cohenapproved  Raseon’s Medal or
Homor in November 1999,

On February 8, 2000, President
Clinton awarded the Nation's highest
military award to Alfred Rasceon for
his bravery more than 3 decades aeo
Jduring a skirmish in Viemam's | one
Khanh provinee.

P'resident Clinton priised  Raseon
for his “long, patient wait™ for recow-
nition. “Thank vou dor looking ot
tor e ‘PIL‘ when no one else could be
there for them. You have taught us
once amin that being American has
nothing o Jo with place o hirth,
race, ethnic origin, or religious tairh.
It comes straight from the beart. And
vour heart, sir, is an exrraordinary 2ily
to vour counery,” said Clinton,

Rascon was humble durine the
Medal of Honor ceremony, noring
that the honor l'-t'lun_!_',t'd to the P '|‘|\‘
who were with him thare daw. He asked
the survivors o stand and be acknowl
cdged ar the White House

"\\'-"h.n VOl see ]\l‘ft\l‘\‘ VOUL IS coln-
mon valor that was Jdone every Jdin,
And those of vou who served e the
Militiry—und continue ro serve inthe
Militars—are very much awsire ot thar.,
What v do every day, i< dury, honer,
and countery. And Uy deeply honored
o e here,” Raseon sand.,

The President noted that Raseon
wis born in Mexico ad immigrated o
the Uinired States wirh his tamily, He
enlisted in the ULS Armv after gradu-
ating trom high school in Calitornia.

“Alfred was onee asked win he val-
unteered rajoin and o go o Vietnam
when he was not even a citizen, He
sanidd, 1 was always an American in mwy
heart.” Altred Rascon, today we honor
voul s voul hive hanared us In vorlr
choice 1o become an American and
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vour courage in retlecting the best of
Americn,” said Clinton.

Rascom, Do, wis o 2acarold
Fattalion medic with the LLS, Armn's
173rd Airborne Brisade on March 1o,
1906, when his unit was attacked by
North Vietnamese troops, In the
fichting rhar ensued, Riscon repeat-
edlv ran into the line of fire—treating
three men, saving two of them—
wounded  himselt.

despite heing

“Through this extraordinary sucees

sion of caurageots acts, he never sne
asingle thought to himselt,”™ Clinton
said. “Except he admits, for rhe

instant when agrenade exploded near
his tace, and he thousht, "Oh Gad,
my rood looks are gone.”™ Rascon was
so hadly wounded that st rites were
administered. He recuperated for o
months atan Army hospital in Japan
and was dischareed.

Rascon Later vradiied from colleae
and the Armw's Intantry Officer Can-
didare School. He was maturalized an
American in 1967 and returned o
Viemam lor a second tour in the
197O'S, this time ag o military adviser,

Now living in Taurel, Marvlind,
Rascon is the Inspector General tor
the LRSS, Selective Service. Fle insists
the rest of his squad disphived  as
much couraee as he did rthat day, bur
hiz old comrades see it differently.

“1 have tour daughters, and four
Beauritul grandchildren. T have a won-
derful wite,” said Neil attey, “those
are all gifts trom Doe”
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As American as Arroz con Pollo

By Ceaormen Vugzgquez-Harrvman,
President Hispanie Forum

Diuring a recent visit, my teenage
nicee ashed me, *Daoes Hispanic mean
us As T procecded o explain the
rerm, how it cnme about out of neces
sin because ot the ULS
inahiliry to classity the growing num-

Census's

her of people of Mexican,  Paerro
Rican, and Cuban descent who were
cilling the United Stares home, |
thought about the kinds of Guestions
I used roget as astudene ad che Uni
versin of Tennessee in Knoxville, |
had been at school for abour 3
months when someone asked  me,
“what are you!™ | repeared the ques
tion out loud haoping that the tew
extra seconds would help me find an
answer to o most puzzling question.
“Whar am 1! Do you mean, what's my
major—or what™ It was olwious that
thix question had been asked betore. 1
had 1o resort o humbling, T don't
know what vou mean.”™ She retorted,
“You know, where are vou trom!”
“Oh, | gerit, 'm Puerto Rican.” She
smiled and said, “That's nice™ and
quicty walked awan.

1 didn't give it much thought rhen.
But now | realize thar with my answer
probably came a snapshot ot what she
thought it meant to be Paerra Rican.
She probahly thought she knew every-
thine she needed o know about me
right rhen and there. No need o get
to know me or ask me anvthing else.
She knew “what [ was™ and thar was
enough. Tdon't set asked the question
as alten now. But when [do, T never
sty Puerto Rican anymore, T just <ay
hang out with me, ser to know me,
talk to me, listen to me, and you'll
clearly know not only “what Tam™ but
more importantly who T am. We [ His

panics come from all walks of life,
trom many ditferent countries, and
cich of our cultures is rich and dJdifter
ent. W may have just crossed the Rio
Girande or bea ritth generation Cali-
fornian. We nun barelv know English
or know no Spanish at all. We look
like Roberro Clemente, Cameron
Diaz, and every shade in between, W
are Asian, black, and whire, So, "Yes,”
[ told my nicee, “Hispanic means us.”

What Joes it mean to me! e means
embracing the narive, atro-Antillean,
Spanish and American culrures that |
was Broucht up in and passing them
o n children. Te means listening to
Ki\l RUL“\' and Flector l.il\'(l\‘, cating
arroz con pallo and chicken pot pic. It
muans that my world is colored By the
vibrant colors of El Yunque rain tor
ety the surfing wives of Rineon, the
imposing Cirand Canyon, surf tishing
in Kittv Hawk, and spelunking in
Kenrucky. Ir means thar when 1 eome
to work, | have a difterenr history, a
Jdifterent perspective, amd o ditrerent
appraach to my work. O course vou
know this. W are all the same in that
we are all ditterent. Sa, in the end we
come back to the same guestion.
What am [ Easy, fam vou

The Newsletrer contains information
about NSA employees and activities
which is not routinely made available
to the public; therefore, reasonable
care must be raken to keep it within
the circle of Agency employeces,
retirees, and  immediate  familics.
Neusletter copies received in the mail
or taken from Agency buildings
should be given special care and
should be destroyed as soon as they
have been read.
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September 23I=NSA CSS Family Thin
Reginning Seprember 18, auest decals
may be picked vp ar the Visitor Cen-
ter identificd ™ the sponsor on the
Visitor Reguest (VRY: Tempuorary Vis
itor Center EANT, Tvmpumn Visiror
Center NORTH, NP, Scienee Dirive,
R&E, or Garchouse 8.

Don'e forget vour badee on Family
Dav. Nooone will be allowed ciccess
unless accompanied by a fullv-cleared
hadeed aftiliate.

Employees in oftices planning ro
open for Family Dy 2000, should
complere preparations soon. Inspec-

tions will be conducted Iw the Seaft

Securiney Ofticer (850Y), Classitication
Advisury Officer (CGAQ), and Key
Component Safeny & Flealth Officer
(KRCSHO Seprember 11-22.

For uptoalare information, visit the
Family Day Webh Page, at: herp

Anice.
it . . « - . "
nansay fumilvdavy or feo faimilvday.

October 6--Annual R D Reunion-
The Annual RAD Reunion will be
held at Club Meade Gormerhy the
Ofticers Club) October 0, noon4:00
p-m. The cost is ST and includes a
buttet. Interested individuals who Jid
not receive advance notitication in the
nuiil min contact Beth Ellior ar
3Q]-770-0490 for additional informa-
tion.

October 3L 9:00-11:00 a.m.,
Fricdman Auditorium—
Be Conscious and Proteet Your Children
A personal story presented by
Mr. Michael O'Hara

What a precious gitt it would be to
eo hack in rime and erase a tragedy in
one's like, There iz no way to change
something that has already tuken
plice: however, it is how we respond,
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Mark Your Calendar

that determines it and how we pull
through life's sicutions. Mr. Michadl
OVElara took a strong stand to turm a
personal tragedy intoa lesson learned.
Now he is sharing his story 1o help
prevent athers from enduring the

sae mistortune.

On January 9, 1998, Mr. (VHara
expericnced o parent’s worse nighr
mure, the dearh of his T3year-old son,
Livm Andrew YHara. The drug
heroin killed him. With the help of
triends and family and o serong tfaith,
Mr. OHara has been able to move on
from this tragedy, His story was
recently featured on the Spirie See-
ment of the *Oprah Windrey Show,”
Part of his healing process is by shar-
ing what he has learned from his expe-

ricnee. e has hecome an advocate, a
speaker on “Heroin Kills.”

Mr. O Hara, with the help of others

who  lunve  experienced  similar
tragedies, estublished an orminization
called Residents Ateacking Drues, Ine.
(RADY Founded in linuary [V98,

R.ADY. is a nonprotic oreanization. [t
is made up of wlunteers who are

Jdevared to public awareness and pre-
vention of drug use. RA S bivsest

project to date is o video entirled
“Heroin Kills.” T was developed in

respunse to numerous  adoleseent
deaths from heroin overdose, This
eraphic video is the story of a bovwhoe
vields to pressure rosnort herain, His
Jdecision leads quickly ro failure in
school, acts of deception, Iving, steal-

ing, deterioration of triendships and

Family, isolation, physical agony and,
ultimately, to his own Jdeath. The

video has been enormously successtul
and is currently used in drug preven-
tion and health cducition progrims

in 38 states,

Mr OV Hara's personal srory and the
video, “Tleroin Kills™ will provide
intormation abont the drug and alerr
vou o how vulnerable vour children
are in today's socieny, [ you have chil-
dren, you will not want wo miss this
presentation! 1 there is signiticant
interest,  Work/Life  Services will
schedule o tuture opportunity to bring
vour children toa forum where they
oo can hear M, O'Hara speak, see
the video, and learn invalwable infor-
mation thar could very well make o
Jditterence tor them!

Thrift Savings Plan Rates
Through July 2000

Years C F G
1995 T4 1851 .03
190 1285 06%  AT6%
joaz? AT 9ot 6 TT%
9ol 2844 K70 5.74%
[vau 20095, (853%) 5.99%.
1999
Augst (.5¢) (.03 33
September - (2.78) 115 51
Octoler .34 AN 53
Noaember 200 on .51
December 59¢ (.43) 54
a0
Tanuary (5.0%) (GREY) 56
el (v .22 A3
March V.74 |.32 33
Aprnil (2.98) .29) 52
My (2.09) W0 .54
June 144 207 33
Tuly (1.56) 89 33
Last 12

Months 8.85% 6.00%  6.56".

Percentages in{ Y are neparive.
g
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Surprise! The Cryptologic Museum Can be Fun!

My employees mighe feel that the
National Cryprologic Museum has
nothing to otter, or that they already
know what it must be like, becuse
thev work heres WL stop by for
visit with Jack Ingram, the curaror.
You will find him o be more than
accommodating and very interesrine.

More Than Historical Storage

The Museum openad in Augusr
1993, In January 1994, che Washingtom
Post ran o drontpage article on the
Muscum  which was followed Iy
rremendous worldwide press over the
next lew monchs, The Museum has
confinued to be astrong press interest
for the past 7 ovears. When General
Minihan becime Direcror of NSA, he
embarked onan aearessive progrom to
updare the Muoscun. Anything the
Museum tolks necded—space, materi-
al. exhibits, lichtine—they had ar their
Jisposal. General Minihan used the
Muscum tor socials and dinners; how-
evere he never used e for press
briclines. In 1999, when General
[ Lwden became Director, he realized
that wirh all the problems the Avenay
wis laving in the press, the Museum
was a perfect setring to meet theny and
showense past Ageney accomplish-
ments, The fact thar General Hayvden
i= a double history mujor prababh
mlluceneed his locusing attention on
the Museum.

Museum’s Fame Spreading
Over che past 7 ovears, the Museum
has Been host rowelevision nernworks
including A&E, DIS, HIST. CNN,
ARCL NRC, and CRS. Several toreign
welevision crews e also visited the
Muscum. Japanese Glme crews have
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heen there eivhe times, Austrian film
CTUAW S h'.l\'u \'i.\ilul. .ll'lkl vvenn Moseow
television erews hinve done tiller picees
tor use in their country. Through all
ot this, rhe volunteers continae 1o vive
scheduled tours to eroups from all
walke o lite including homeschooled
children, universine eroups, recruiting
arotips,  Presidential - Classroom
Groups wice a0 vear), ad church
arotps. The anssite gifl store was an

especiilly big hit with the "Enemy of

the State™ Ailm crew—according o
Jack, “thaev cleaned the phice our”
With all rhis media attention, the
Muscum has only used paid adverris
ing one tme!

Jack ~aid they have many more dis
plavs they would like ro showease.
However due to space constraings, Jdis-
plins must he roraced and the amount
ol intormacion that can he assembled
A one time is restricred.

Media Tool

The Aeeney is becoming more and
MOTe Proactive ingetting its story out,
and the Museum pliys w0 big role in
this effort. I has become avery etftec-
tive public relations tool tor the
Agency. All of this publiciey has
helped to disarm the press on NSA—
quite a dilferent view from thae of 10
vears aeo, Inshort, the Museum plins
a paramount role as rthe Asena
strives to put a human tice on and
dennstity jes reasan tor existing,

Retirements

38 Years
James | Sadler

36 Years
Roberr AL Cloutier
Richard J. Fiezpatrick
Charles I Joram, Jr.

34 Years
Robert il Kugler, Jr.
Michael ], Patnode
Gierald DL Thompson

33 Years
Dean I MeClullough
Beniamin R, Saee

32 Years
Jowvee Co Newman

27 Years
Sidney Kissin

[9 Years

Judith . VimDegrift

17 Years
Donnae K. Danckaert

12 Years
Ceeelia AL Jewell
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Paul Derthick’s Headline Puzzle. ... by Larry Gray

The following are all headlines from recent daily newspapers. Each of the five

is a different letter-torleteer substitution. All five are derived from the same

mixed alphabet at different sertings against itself.

YU B 0 —

- LNOBZOZ, MNBB BDZL VH NOSD LNGD KNG PZMM NK KZLD YOEVSBYNO
. EBLGKO ENYF EMALTINFLYLG)F EJ ROWRETM ENT JTEALILTF

. HJA FPOM PLLKDKTCE EUQKR] UP MJJT AJEU HKC] RKQGE KH DYJDM

. RZDHKN ZBHA TVNMZDVO MKXRN MTKM OZSXP XHKP M7 BHKOH

. YUMNZUT TUCHOZDBOM CZONJLIA SLZVT LMNL SQIV-ZDMU ODNT

Answer will appear next month.

Ansuer o August Puzzde:
g

U W e —

Setting: TOADY

- NTSB URGES NEW WAYS TO COMBAT RISING RUNWAY INCIDENTS

. DUTCH AUTHORITIES CLOSING IN ON HUMAN SMUGGLING RING

- DOLLAR, EURO OUTPACE YEN IN CHOPPY TRADING

. RIPKEN LOOKING FOR QUICK RETURN FROM DISABLED LIST

- CHILDLESS EMPLOYEES SEE DISCRIMINATION IN FAMILY-FRIENDLY POLICIES
Key: SYCOPHANT

Har: BOOTLICKER

Did You Know?

Hispanic Heritage Month September 15-October 15

**An Hispanic is a person of Mexican,
Puerto Rican, Cuban, Central or
South American, or other Spanish
culture or origin, regardless of race.

“The Hispanic population in the
United States was approximately
27,000,000 in 1990, including
61 percent Mexican origin, 12 per
cent Puerto Rican origin, and 5 per-
cent Cuban origin. It is estimated
that in 2000 there are more than
31,000,000 people of Hispanic origin
residing in the United States.

“In 1990, 10.3 percent of Hispanics

25 years of age or over had a college
degree.
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«The States with the largest Hispanic
population were New Mexico (38.2
percent), California {25.8 percent),
Texas (25.5 percent), Colorado (12.9
percent), New York (12.3 percent),
and Florida (12.2 percent).

% There were more than 400 counties
and cities in the U.S. with popula-
tions consisting of at least 50 percent
Hispanics.

»In 1998, there were 102,775 (6.4%)
Hispanics in the permanent Federal
civilian work force, with 30 percent
of them having earned a college
degree. Hispanics make up 10.8 per-
cent of the civilian labor force.

In Memoriam
Salvatore A. Danna, a scnior voice
language analyst in the

Operations Qrganiza-

complications  from
fupus. He was 48.

Yonkers,
Mr. Danna

bachelor's degree and a master’s

NY,

carned 2

deerce in linguistics from Fordam
Universiy. He joined the Agency
March 10, 1975.

Mr. Danna resided in Ellicott City,
MD. He had a passion for racecars
and computers, was interested in lan-
ouages  and  world  culrures, and
enjuyed gardening and doing home
IMProvements.

His wife, Sandra; a son Marthew;
Erika,

and  a Jdaughter, survive

Mr. Danna.

Marilyn H. Dougherty, a former ana-
lyst and manager in the Operations
Organization, dicd May 16 of lung
cancer. She was 77.

Mrs. Dougherty was a graduate ot
the University ot Wisconsin., She
joined a predecessor of the Ageney in
1945, Mrs. Dougherty retived in 1979
with 34 years of Federal service.

A native  of Wi,
Mrs. Dougherty resided in Adelphi,
MD. An avid reader, she delighted in

Kenosha,

word games ot all kinds.
Mrs. Dougherty is survived by three
step<children.

Donald S. French, a former program-
mer in the Information Systems Sccu-
rity Organization, died May 16 ot
cancer. He was 80.

Prior to joining the Agency,
Mr. French served with the ULS, Navy.
He retired in 1975 with 31 years of

Federal service.
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tion, died June 30 of

A native of




Mr. French resided in Adelphi,
MD. He is survived by his wife,
Pauline; a son Danicl; a daughter Cyn-
thia Murray; and four grandchildren.

Patrick F. Hartzell, 1 tormer employee
in the Operations Organization, died
July 7 of a heart attack. He was 59,

Prior to joining the Agency,
Mr. Hartzell served with the U.S. Air
Force. He retived in 1993,

Mr. Harrzell resided in Baltimore,
MD. He enjoyed playing golt.

His wife, Elizabeth; a son; a daugh-
ter; two stepdaughrers; and 5 grand-
children survive Mr. Hartzell.
Patrick R. Hennigan, a former
administrative assistant in the Infor
mation  Systems  Sccurity Organiza-
tion, died June 9. He was 80.

Prior to joining the Agency,
Mr. Hennigan served with the U.S.
Navy. He retired in 1977 with 31 years
of Federal service.

Mr. Hennigan resided in Silver
Spring, MD. He enjoved traveling and
reading.

Mr. Hennigan is survived by a
daughter, Mary Gasper; and  two
grandsons.

Walter F. Penney, a former analyst in
the Operations Organization, died
Junce 24 of cardiac arrest. He was 87.

Mr. Penney attended the Cooper
Union in New York and was an actu-
ary for an insurance company prior to
joining a predecessor of the Agency.
He retired in 1977 with 34 years of
Federal service.

Mr. Penney resided in Greenbelr,
MD). He was selftaught in several lan-
euages, and wrote articles for comput-
er, linguistics, and  mathematical
publications.

Mr. Penney is survived by his wife,
Leonie; 2 sons, Walter and Bernard; a
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daughter, Olga Garber; and 10 grand-
children.

Cletis G. Schreffler, a former pro-
curement officer in the Support Ser-
vices Organization, died June 9 of
liver tailure. He was 78.

Prior to Agency,
Mr. Schreffler served with the ULS.
Air Force. He retired in 1977 with 34
years of Federal service,

Mr.  Schreffler
Crownsville, MD. His wife, Josephing;
a daughter; and two grandchildren

joining the

resided in

survive him.

In Appreciation

My family and I wish to express our
sincere appreciation to everyone for
your cards and kind words of comfort
following the recent death of my
mother. Your kindness and thought-
fulness will always he remembered.

—Alan P. Smith and Family

I have returned to work and | want
to express my thanks to everyone for

all your cards, prayers, well wishes,
and especially your donation of leave
hours contributed to me. T will never
torget this kindness.

—Bob Gorray

[ am grateful to my friends and
coworkers tor their support during my
recent recovery. Your visits, calls,
cards, balloons, flowers, and praycrs
brightened my days. Your leave dona-
tions were greatly appreciated. If |
knew who you were, I'd thank each of
you personally. T tell my family that
the people | work with are so very spe-
cial. Now they have scen for them-
selves and agrec.

—Melda Hicks

My family and T would like to
exXpress our sincere appreciation to

our triends and co-workers for their
many cxpressions of support follow-
ing the recent death of my dad,
Matthew Hyre. All of the cards, tlow-
ers, visits, and phone calls are deeply
Your
thoughttulness will always be remem-
hered. Thank you.

—Karen Ford and Family

appreciared. kindness  and

My tamily and | sincerely thank my
colleagues tor their many kind expres-
sions of sympathy following the death
of my tather and tor the generous con-
tributions, made in his memory, to
organizations providing Alzheimer's
Discase  assistance  and  rescarch.
Thank you.

—Michacl C. Gidos

REPORTING ON FRAUD, WASTE,
AND INEFFICIENCY

The Secretary of Defense has solicited
the cooperation and support of all DOD
personnel in reducing fraud, waste, and
inefficiency in DOD. All personnel
should be alert to opportunities for
improved economies and efficiencies in
NSA  operations. Recommendations
should be made through appropriate man-
agement channels.

To report suspected instances of fraud,
waste, and inefficiency within NSA, call
either the NSA [nspector General (IG) at
301-688-6666 or the DOD Hotline at
1-800-424.9098. The Hotline operates
from 8:00 a.mn. ta 5:30 p.m. each workday
and is staffed by personnel from the
Defense Criminal Investigative Service.
The identity of all callers will be fully pro-
tected.

Personnel using the outside telephone
or contacting the DOD Hotline are
reminded of security requirements; they
should discuss only unclassified informa-
tion. Classified conversations should be
held only over the secure phone with the
NSA IG’s office or with the IG’s represen-
tative in person in OPS 2B, Room
2B8076. Shift personnel or others wishing
to leave a message with the NSA 1G may
do so by calling on the secure phone and
leaving a recorded message.
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The Inside Scoop About Agency Clubs

NSA has more than 50 private organizations (clubs) that
are sanctioned to operate on Agency property. These clubs
cover a wide range of personal interests from battlegaming
to yachting.

The Agency Private Organizations Program is adminis-
tered by the NSA Customer Contact Center. The Customer
Contact Center now serves as the focal point on Agency
issues involving private organizations and the rules and reg
wlations for activities conducted by these groups.

For more information about the various Agency clubs,
visit htp://ds8avebsru3.ops.s.nsa/ private_orgs/. Some pri-
vate organizations have their own webpages and employees
may click on their links for more information.

Celtic Forum mecets the last Tuesday of every month.
Anyone interested in the culture, art, languages, or her-
itage of the Celric lands (Brittany, Cornwall, Ireland, Man,
Scotland, and Wales) or peoples is welcome to attend. For
further information, contact Karen Davis (kmdavis@nsa),

at 301-088-7884.

Ceramic Crafters will hold its annual fall sale on Tuesday,
October 10 in front of the OPS 1 cafeteria. Holiday items,
as well as, NSA apothecary/candy jars, mugs, and millen-
nium mugs and steins will also be available for purchase
Gvailable colors are: white, black, clear, and green). For
additional club information, contact Dale Crotty
(decrott@nsa) or write to the Ceramic Crafters Club, ¢/o

the CWFE Club Muail Facility.

Deep Sixers SCUBA Diving Club will hold its monthly
meeting on September 18 at 7:00 p.m. at the Colony 6
Conference Room near the Cryprologic Museum. Topics
of discussion will include upcoming dive trips and trip
reports of recent outings. All current and potential mem-
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bers are invited to attend. For more cluby intormation, see
the bulletin boards in the OPS 1 Center Corridor (near
the bank), or FANX I (near the barbershop). Or contact
the club president, Mark England, at 301-688-7681.

Hispanic Forum mects cvery month and offers a wide

array of activities throughout the year. For more informa-
tion regarding the forum’s goals, activities, and how to
join, subscribe to ESS 1252 or contact lvette Collazo

(imcolla@nsa).

Single People in Activities Recreational and Cultural
(SPARC) events tor September include: happy hour and
trivia at Champions cvery Thursday, a monthly activitics
planning meeting on the second Thursday, and an out-
door picnic/potluck. Also, there arc two outoftown trips
planned—one to the Polka Festival in Occan Ciry, MD and
the other to Busch Gardens in VA. Attendees can go for
the day or stay overnight. For more information, subscribe

to ESS1444 or contact Dee at 963-6753 or 301-6886753.

Women and Men in NSA (WIN) is pleased to announce
its 16th Annual Art Auction! It will be held ar Club
Meade (formerly the Fort Meade Otticers Club) on Scp-
tember 22, The preview starts at 6:00 p.m. and the auc-
tion will start at 7:00 p.m. Tickets are $7 per person or 4
tor $24. All proceeds from the auction will benetie the
WIN Barbara W. Clark Undereraduate Scholarship Fund.
Thanks to all who participated last year, WIN was able to

increase the number of scholarships for 2000. For more
information, contact Sue McTague at 301-688-2267. Hope
to see you there!

[t is also time for the WIN clections and candidates are
needed. If you have considered holding a WIN otfice, now
is the time to step forward. All offices are available. The
term is for 2 years. For more information, contact the elee-
tion committee chair, Janct Principe (jeprinc@nsa) at

963-7130.

September 2000




