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The NSA Emblem

When NSA was established in
1952, it had no emblem; the new

organization  simply  used  the

Department of Defense emblem. In
1955, William F. Friecdman, the father
of modern American cryprology, sug-
wested to then Director, TG Ralph
Canine, that there be a design compe-
rition for an NSA emblem, bur the
iden was not accepted.

[ 1963, NSA adopred its own
emblem, the first of two. There is no
information available as to the origin
or design of the first emblem; ies carli-
est noted use was on the cover of the
February 1963 Newsletter. The second
ciblem, the one in use today, firse
appeared in September 1966,

The second emblem was desioned
under  the instructions  of
LTCG Marshall
Director in June 1963, As the design-

Carrer, who became

er, Richard Nachman of the Agency's
eraphic design branch recalls ir, he
was summoned one day in 1965 to
the Direcror's office and asked to
design a0 new  emblem—"something
unique” was his only guidance. After
rescarching heraldry at the Library of

Congress, he  prepared  the new
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emblem. TG Carter approved it on
the spot. There was no  special
ANNOUNCEMENT OF ceremony,

The most inreresting feature ot the

new emblem was the substitution of

the words “United States of America”
tor “Department of Defense.” This
hecause  1TG
believed NSA should emphasize its

was  done Carter

national  mission  and  should
de-emphasize its mission and position
within the Deparmment of Detense.
NSA has retained the Carter emblem
ever since.

The NSA flag carries a representa-
tion of the emblem and was designed
about ayear later, [t was designed arbi-
trarily by Mr. Nachman when the
Dyirector requested a flag. Apparently,
no ctort was made o imbue the tlag
with any special symbolism.

According to Mr.
final choice of colors for the NSA

Nachman, rthe

emblem was made tor aesthetic rather
than symbolic reasons—the combina-
tion and shades of red, white, and

blue Tooked good together. However,
these colors do carry heraldic mean-

ine: white represents puriny; blue

stands for vigilance, perseverance, and

justice; and red denotes valor.

The use ot the eagle, the symbol of
the United States, reinforces NSA's
national mission. The cagle’s talons
hold a key, which may be used for
both locking and unlocking, and thus
symbolizes the mission to protect and
to unseal secrets. The cagle taces o
the right, the direction of peace (fac-
ing lett would symbolize war).

The use of the NSA emblem is reg-
ulated by NSA/CSS  Regulation
30-11, “NSA Name, Initials, Insignia,

and Logos.”

{This article was tken from the NSA web-

site at http://info.s.nsa/” History/nsaseal.

fienl.)

The Neuwsletter contains informatiof;
about NSA employees and activities which
is not routinely made available to the puly’
lic; therefore, reasonable care must be taken',
to keep it within the circle of Agency
employees, retirees, and immediate fami]
lies. Newsletter copies received in the mail o
taken from Agency buildings should bg
given special care and should be destroyedr
as soon as they have been read.
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DIRNSA’S DESK

Last month, we announced our decision as an agency to take the next
step of Project GROUNDBREAKER and begin managed competition to
evaluate our options to outsource certain Information Technology (IT) func-
tions. I'd like to cover some of the details here, so those of you unable to
attend the earlier forum have the facts divectly from the source. I realize that
the decision to partner with industry by moving into a managed competition
for IT Infrastructure (ITI) services is a dramatic change to our longstanding I'T policy. It repre-
sents our continued commitment to refocus Agency assets on our cove functions thar directly
support our national security mission.

GROUNDBREAKER began as a 15-month feasibility study to assess whether NSA’s IT]
needs can be met through a partnership with industry. The study identified several areas appro-
priate for private-sector performance, and considered options for internal sevvice. The four areas
identified for possible transition to industry providers were distributed computing, enterprise and
security management, networks, and telephony. We decided to keep other I'TI processes, includ-
ing security oversight, in-house but use re-engineered processes and performance metrics.

Orer the next vear, the GROUNDBREAKER Program Office will lead the managed com-
petition, a competitive procurement with selected vendors. The competition will balance cost,
benefits, and performance factors of private sector performance before making owr final decision
on whether to outsource in the spring of 2001. The AT&T, Computer Sciences Corporation,
and OAQ Technology Solutions, Inc. Alliance Teams will compete in this managed competi-
tion, and should a contract be awarded, approximately 1,200-1,500 Agency employees will be
affected. 1I'd like to emphasize, however, that the affected personnel will be offered emplovment
with the winning Alliance Team. Over the next year, as part of the managed competition, we
will balance the cost, benefits, and performance factors of private sector service before making
our final decision on whether to outsource in the spring of 2001,

The explosive growth of the global network and new technologies make our partmership with
industry more vital to NSA's success than ever before. [f we want to vemain successful in our
foreign signals intelligence and information assurance missions, we must begin immediate muvest-
ment in our I'TI. The Government budgeting process, however, hinders the substantial 1p-front
mvestment required to modernize our ITI. Through a GROUNDBREAKER contract, though,
the winning Alliance Team will invest the necessary capital to allow for a speedy and compre-
hensive modernization of our ITI. We must improve our agility and adaptability to maintain
national security in the Information Age, and GROUNDBREAKER offers us a way to accom-
plish that in a reasonable time frame.

As | have during our previous initiatives, | intend to keep you informed at cach stage of the
process, and I welcome your feedback. I appreciate the support you have given the Agency as we
have embarked upon the path to change, and wish yoi all the best on this Independcnw Day.

MM%
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Partnering for a Better Tomorrow

An NSA Partnership Success Story

by Michele Hyre, Corporate Internal
Communications

t all started in 1994, when NSA
employees volunteering in their
children’s kindergarcen class at

Arthur  Shde  Regional  Catholic

School in Glen Burnie, MD, joined to
form a group. They wanted to make a
ditference in their children’s school.
The group started discussing many
ideas and various ways to assist the
school's students and teachers. Shore
ly thereafrer, they heard aboutr NSA's
Mathematics Education Partnership
Program (MEDPP) and in 1995, a for-
malized MEPP partmership between
NSA and Arthur Slade was formed.
Many other NSA employees (some
parents and some not) soon began to
oin in and volunteer through the
partnership. Employecs began tutor-
ing students, presenting talks, and
assisting teachers. This was the start of
something very big!

Although the partnership was pap-
ular, successtul, and consistently grow-
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ing strong, the school was in need of

further technical suppore. This was
because Arthur Slade was preparing
for its reaccreditation process and the

principal, Janice Mclntosh, made the

decision to achieve this by pursuing a

NSA Volunteers, Todd Schiccker and Mary Schanken, presenting a math tadk to second graders.,

technological project. This influenced
more and more NSA employees to get
involved. Their expertise would erear
ly assist Arthur Skide in not only
meeting, bur exceeding s goals tor

the reaccrediration project.

Reaccreditation Process

All public and private schools must
go through a process for achieving
and  maintaining  acereditation.

Arthur Slade receives its acereditation

trom the Middie States Association of

Colleges and Schools. Every 10 years,
the school must be reaceredited. This
may be accomplished cither through o
review ot school operations  or
through the implementation of «a
project. Principal McIntosh decided

that the school would rike on a proj-

cct tocused on introducing new tech-
l)(\l(\f_f\' to the school.

The reacereditation process hegan
in June 1997 with the establishment
of o reaccreditation steering commit-
ree. The commitree worked wirh the
schoal’s technology ream o establish
a plan for integrating technology into
rhe education process at Arthur Slade,
This ambitious plan Liid oute 3 vears of
activiries and funding requirements.
The technology committee courdinat-
ed the plan with the school adminis-
tration and board. The tollowing

projects were identitied.

Improving School

Management

W Networking  of - Administrative
Oftfices

e [maging of Student Records

e Autonation of Srudent Evaluations

W School Web Site

Instruction, Improvement, and
Infrastructure Upgrade

e [nfrastructure Uperade
e Auromation of the Library
Lo Computer Curricudum Development

L Teacher Technology Training

Curriculum Development

e Inrernet Access
W Acquisition of Tools to Facilitare
Curriculum Managemenr

Development

Lo Distance Learning Program
W Internal Televizsion  Distribution
System

The technology  committee met
monthly to discuss the status of all the
efforts and ro make the needed mid:
course corrections. The actual imple-

mentation  of  the  projects was
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complered by the collaboration of

many people, including a significant
number of NSAers,

When  employees  expressed  an
interest in volunteering, they were
rasked with various important aspects
of cach project. NSA volunteers spent
some duty hours on the volunreer
Projects; ]10“'0\'01’, 0 great deal of time
wax actually ottered after hours.

By tar, the most ditficult part of the
eftort was dealing with the school’s
intrastructure. The building was con-
structed in the mid-1950%s, long
betore current and more complicated
technology was  considered. More
than 5 miles of cable was installed to
wire over 30 classrooms and offices.
The actual installation ot the cable

involved 3 action-packed  days.

Approximately 40 volunteers worked
diligently cach  day—drilling holes

through concrete, running cables

Purtire, i
]
SOk o ther

FOV Sic sy

above drop ceilings and hallways, and
rerminaring  cables. Through  the
Agency’s exeess equipment program,
NSA supplicd many of the materials
including cabiners, micro repeaters,
and an uninterrupted power supply.
After the cable was installed, the
servers, workstations, and  printers
were acquired and networked. The
installation of software and system set-
up was accomplished  chrough the
efforts of numerous NSA volunteers.
Many of the teachers ar Arthur Slade
were not experienced with computers;
theretore, another group of NSA vol-
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unteers provided training on the vari-
ous Microsott Office tools and com-
puter cthics. The school’s website was
also designed and established witly sie-
nificant contributions from NSA vol-
unteers.

The Middle States Reacerec

process required a 3-day visit by« spe-

fation

cial committec evalu-
ated the project.
As part of that

visit, 2 collo-
quium - was
held  where
demonstra-
tions of ¢ach
aspect ot the
project were pre-
sented. The atren-

dees included  administrators and
tcachers from many other schools
within the Baltimore arca. It began
with a bricfing on the overall project
by the rechnology commitree chair-
man. Then, the guests were invited o
visit all arcas of the school to see the
various rechnology  demonstrations
provided by the students. Bveryone
involved wax impressed with the com-
mitment and planning demonstraced
through the implementation of the
project.

NSA employees played o crucial
role—their abilities ercatly contributed
to Arthur Slade’s reaccredirarion
achievement. NSA volunteers” dedica-
tion and determination in support of
a localarea school made a positive,
lasting communiry impact. Principal
Mclntosh said, “Our programs and

our whole school have been enriched
ten-fold from the expertise of Agency
volunteers. It has truly been a won-
derful and rewarding partnership.”
For more intormation about torming
a MEPP parmership, contacr Mike
Budjako in the MEPP Office at
963-5511.

THE NATIONAL SECURITY
AGENCY NEWSLETTER

fuly 2000 = Vol XEVITE No. 7

CORPORATE INTERNAL
COMMUNICATIONS

The NSA Nawesleter is published
monthly Iy Corporate ITnternal
Communications  (CHC) for the
imrormation and enjoyment of NSA
employees and their families,

The CIC office is locared in
OPs 1 Room 3NOT4. The rele-
phone numbers are 963-5901 and
A01-638-6583,

Employees may submir items tor
publicanon vin el 1o
nsmew =0nsa. Retirees may submit
aonped,  doublespaced  arricle,
which includes their name and
phone number to the Corporaee
Inrernal Communications,  Suite
0272, Fort Georee G, Meade, MD
207556239, All submissions to the
Neasletter are subjeer to editing for
space, caring. and - classification,
There are no exeeptions 100 this
poliay.

Printmg of this publication was
approved by othe Direcror, NSA,
March 1, 1972, This pullication
Jdoes not necessarily retlect the ot
cial views of the Department ot
Detense.

The Newsletter is printed by the
Publishine Services Plivision.
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by Sherry Copelund,
Corporate Internal Comnuaucations

We all know someone who s a
nuichematiciun, computer scientise,
cngineer, or secretarys but, how many
of us know o beekeeper, » miniroller
coaster builder, or a Phillies” tanaric!
We told vau we'd be infroducing vou
to emplovees with unique after-hours
lives, and we tound NSAers who do
some really interesting things. Meet
Christine Goldsmith of the Informa-
rion Sccurity Systems Oreanization,
Denmis Sinclair and David Morris,
both of the Operations Organization,
all beckeepers; Mark Schutte, current-
Iy working at a field location, builds
miniroller coasters; and Bob Bogar,
of the Support Services Qrganization,
"Thc Iron F‘m.”

Thanks
Pavid, Mark, and Bob tor sharine

to Christine,  Dennis,
rheir hobbies with us, [f you want ro
share your unique hobby or interese
with your fellow NSAcers, contacr
Corporate Internal Communications
at nsanews@nsa or 963-5901,

Beekeepers’ Facts

According to Christine, honeybees
are bred o be
docile,  and
really only get !
cranky when
it s raining,
or when o
weather con-
ditions  are
right tor rain.

Uisually,
'ﬁk‘k‘kck‘ pers
wear o some
type of pro-
eCtnge

ing.
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cloth. Chastine and hey Juesband, Tohne {5 )¢
0 prepecre to haveest hone.,
ne

Dannis demonsorates that « bee beand s not «
problem.

frequently worn item i a beckeeper's
veil.

David remarked that, "1 common
mistake many peaple make is referring
to all stinging insects as bees, when in
tact, wasps and hornets are the ones
that most often sting peaple.”

Besidex “beebeard™  demonsera-
tions, Dennis said, “there are other
advantages of beckeeping, including a
supply of wax for candles, furniture
polish, and water repellent for feather

.
goods.

Miniature Roller Coasters
Mark's hoblw began at age
15, after a family trip 1o

Cincinnati, Ohio’s King's
[sland. In the late 19705, a
new  coaster, the Beast,

opened. Te was huge news
1 all over town, Mark recalls
it being the “hiveest, bad-
dest, longest, fastest” coust-
{ erin the world at the tme.
3 The evening it apened, he
{ beean work on his first

he

mini-coaster,  which

named the Beaste 11 Sinee
o

then, he has built o toral ot

tive minicoasters. The last one he

was  tor o very  speciad

occasion—his wedding.

Wios Ma

Fan of the Century

Bob Bogart was recently named,
“lan ol the Century,™ ax a result of a
contest the Philadelphia Phillies base
Ball cfub conducred on its website. To
win that honor, Bob watched or lis
rened ro 2,085 consceutive Philadel
He

missed a Phillies baseball game since

phia Phillics aames, has not

P T
Bob Bosart alias Fan of the Contury

Aueust 8 1936 and has only misser
one game in more than 16 years. H
does nor limir his love of the Phillic
ro jusr warching or listening to thei.
cames. Throueh 1998, he had traveles
ro watch them play at every Nations
Leagu.
ballpark
and owr
an impre:
sive coller
rion ¢
Phillie
memor
bilia. H
e collectic
includ:
¥ Ccver

e ‘ = T Phillic

yhos weddme cake presentation a npr
resentatior of manted dge’s liode wps and ycnrboc
downs?

fro

1968
rhe present, all Phillies Topps baseb-
cards since 1994, and every issue «
Phillies Report.



Secretaries Excellence Award Winners for 2000

The Secretarial Excellence Award, o monctary award, is
given every year to the most deserving secrerary of the year
in the following categorios: clerical assistant, secretary, and
executive/direcrorate secretary. The award includes a
memento and a $2.500 payment wo the winner in cach cac
coory. The Secretarial Exeellence Awards are presented
every April ar a coremony hosted Iy DIRNSA during
Professional Secreraries Wecek.

T am lononed to receive the Seenetarial Excoblence Award for
2000 ciu the CErvecative Secretary
categony. Tt co defunitely the highlight
of my career. 7 have been fortunale
2 work with managens at HSH
whs have cucouraged me to accepl
wew nedpondibilitice and lo take
T advantage of the excelleat traiuing
J osportunitico avaibable. 9 would (ike
fo cxpredd wmy appfreccation to my
supervitors and wmy cowarkens for thenr
continning duppont. ——cas

Carol O'Brien

Exceutive Secretary

"9 am very grateful ts lave becw chosen ac a ecipical of Ui
awand. Being recoguized Uy cowonkens and
management for the coatrbations that
you ve made & a great boaor. 7 'm
fnoud o be condidered au important
wmember of the team. —adr

Amyv Richardson
Secretary
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"The Agency has ablowed me to deuclot mysct] both profec-
donally and peroonally. 7 have Geen afforded
the opporlunily lo wonk weth lalewted.
prafessioaal inddivicduale in may désecric
fodctions. Receiving thid award 3 an
ncnediblle founor. 7 lusew that Uhere
ane many slandouts in ury carcer (ictd
avd 7 am prudeged to have been
velected. —tle

Tracv Courtne
Necretiary

“Ouer the paot § years. working at NS kao becu exeiting and
challenging. Each day the werk
eavinonment allows wme the opporlundily
to ¢ myoely. ¢'¢ exciting to
come to wonk and wouder what wew
and differeat 1ask you ane gacng s
accomplish today. Owe day you
may be the protocol officen and meet
cadlividaale froa: a differeat country ?
aund the wert day you might need to N
frepare dprcadsheets and databaces.
Being a sceretany, gou get the chance
la déverdiy in whal you do. giving gou
the abdlity to creale qour oawt career
fath to it yoar weeds. Recoiving thes award & traly a hightight
of my career. judt being wominated was a great houst. 7 would
like ts thaut all of my fricnds and comorkers from the Travel
Ofjice. the DDT (orponate Sapport Team. the 7SS0
TVutermational Relations Office. aud all the deeretanies ou The
1999 Secvetanics Week comemittee. Theer encouragement and
guidauce bae belped me dhape my career at TSA. ——aes

Alice Sanders
Clerical Assistant
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How the Telegraph Put One Across Hitler

Iy Michael Smith

The following article and the crossword puzzle on page 10 are printed with
the permission of The Telegraph Group Limited 1998. Take note of the

British spelling.

he ability to solve The Daily

Telegraph crossword in under

12 minutes was used as a recruit-
ment test tor wartime code-breakers.
those

skilled at completine crossword puz

Good  chess players and

zles were viewed
as having  the
potential to turn
their abilities o
cracking  codes.
The Daily Tele
graph was asked to
OFganise a0 Cross-
word competition
o help them

idenrify potential

prepared o release people to work at
an obscure Foreign Office depare
ment that could not eell any one what
it was doing.

Four of the senior codebreakers,
Alin Turing, Gordon Welchman,

FeCTuits,

Atter the com-
petition, cach of
rhe  participants
was  conracted

and asked it they

pared to under-

A glimpse of the corner of the room in The Daily
Telearaph office during the Crossword test held
on Saturday. Right s the judges’ table. Scated
there left to right are My, G Simen, General| B
manager of The Daily Telegraph; My, Walter(
Charig, « member of the Eceentric Club;
My, Neal Christey, President of the Eccentric
Club; Mr. Arthur E. Watson, Manacing Editor of
The Daily Telegraph; and My, WA Gavm,
would  be pre- | Chairman of the Eccentric Club

Stuart  Milner-
Barry, and Hugh

Alexander decid-

take “a particular type of work as a
contribution to the war cffort.” Those
who agreed found themselves sent to
the Government Code and Cypher

School at Bletchley Park, the home of

Britain's wartime code-breakers.
Bletchley Park had employed several
hundred cecentric academics to break
the Nazi Enigma codes carly in the
war but by the end of 1941 it was des-
perately trying to expand its opera-
tions. The need for fighting men was
so great that no one in Whitehall was
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od to go straight to the top. They
wrote to Winston Churchill, who was
obsessed with the codebreakers and
had recently visited them, describing
them ax “the geese that laid the gold-
en ege but never cackled.”

The letter thanked him for his
praisc for their work, adding: “We¢
chink you should know that thix work
ix being held up, and in some cases
not being done at all, principally
hecause we cannot get sutficient staff
to deal with it. Our reason tor writing

to you direer is that tor months we
have done everything that we possibly
can through the normal channels and
thar we despair of any carly improve-
ment without vour intervention.” Nei-
ther the Foreign Office nor the
service ministries scemed to under-
stand “the importance of what is done
here or the urgent necessity of dealing
promptly with our requests.”

Churchill’s immediate response was
a minute to his chiet of statf. “Make
sure they have all they want extreme
priority and report to me that this has
been done,” he wrote, scrawling
across it the warning: "Action this
day.”

Shortly afterwards, clever young
men and women from the universities
began arriving at Bletchley. Bur they
were not enough and, spurred on by
Churchill’s minute, military intelli-
gence chiefs looked for new ways of
finding recruits. When the publica-
tion of the 5,000th Daily Telegraph
crossword puzzle led ro a spate of cor-
respondence on the papet’s letters
pages, military intelligence spotted a
profitable source of talent.

Stanley Sedgewick was one of the
Telegraph readers fascinated by the
daily crossword. His job as managing
clerk to a firm of city accountants was
a reserved  occupation which meant
call-up was deferred for six months at
a time. Every day, he travelled into
London by erain. “1 became quite
good at solving the crossword puzzles
appearing in The Daily Telegraph,”
Mr. Sedgewick said.

“Towards the end of 1941, the
appearance of a crossword marking a
milestone in the history of the Tele
gruph inspired several letters from
readers claiming they had  never
misscd them, or never failed to solve

them, or never took more than so
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many minutes to solve them. A
Mr. WAL Gavin, Chairman of the
Eccentric Club, wrote saying he would
donate £100 o the Minesweepers
Fund it ir could be demonstrated
under controlled conditions that any-
one could solve The Duaily Telegraph
puzzle in less than 12 minutes.”
Arthur E. Warson, the newspaper's
managing editor imvited the 25 read-
ers who had taken up Mr. Gavin's
challenge to report to the Fleet Street
ottices of The Daly Telegraph on Satur-
day Jan 10, 1942, “We sar at individ-
ual tables in front of a plattorm of
editor,

invigilators including  the

Mr. Gavin, and a rimeckecper,”
Mr. Sedgewick said.

The tirst to complete the crossword
was a Vere Chance from Orpington,
Kene, who handed it in atter 6 mins
3.5 seconds, bur untorrunately he had
spelt o word wrong and was disquali-
ficd. Four other people completed the
puzzle within 12 minutes, the fastest
being a Mr. EH.W. Hawes of Dagen-
ham, Essex, who finished it in 7 min-
utes 57.5 sceconds. They included
Miss Vera Telter, of Maida Vale, north
London (10 mins 38.5 secs).

Mr. Sedgewick was ane word short
when the 12-minote bell rang “which
was disappointing as 1 had completed
rhat day's puzzle in the rain to Water-
[oo in under 12 minutes.” The com-
petitors were then given tea in the
chairman’s  diningroom and  dis-
persed with the memory of a pleasant
way of spending a Saturday afrernoon.

“Imagine my surprise when several
weeks later, 1received a letter marked

The cover thiy month was destgned and

implemented by the Publication Design

Team of Multmedia Products. |
‘ﬂ .
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‘Confidential’ inviting me, as a conse-
quence of taking pare in “The Daily
Telegraph Crossword Time Test’, to
make an  appointment  to see
Col Nichols of the General Staft who
‘would very much like to see you on a
matter of national imporrance’.”
Col Nichols was the head of MI8, the
military intel

igence department con-
cerned with Bletchley Park, which was
reterred to by those in the know as BP
or Station X,

“Tarranged to attend at Devonshire
House in Piccadilly, the headquarters
of MI&, and found myselt amaong a
few others who had been contacted

in  the circumsrances,”
Mr. Sedgewick recalled. I think T was

told, though not so primitively, that

sdme

chaps with twisted brains like minc
might be suitable for a particudar type
ol work as o contribution to the war
etfort.” The crossword used in the
competition was published a fow days
later and is repeated today, giving
today’s Telegraph readers the opportu-
nity to sce whether they would have
qualified o work as a wartime code-
breaker.

After passing the interview in MI8's
Piccadilly offices, Stanley Sedgewick
was sent to Bletchley Park’s training
base in Bedtord, known locally as “the
Spy School.” *On completion of the
course, [ received a letrer offering me
an appothtment as i ‘Tcmporury
Junior Assistant” ar the ‘Government
Communications Centre’ and started
at BP

Mr. Sedeewick worked in the Air
Secrion, on German weather codes
which were used to provide weather
forecasts tor Bomber Command. He
wits unaware until shortly after the
end of the war that their most impor-
tant use was as a meins of breaking
into the Enigma system used by the

German Navy. The work made a cru-
cial contribution to winning the
Battle of the Athintic and ensuring
vital sea lines with the United States

Were pr stected.

@® Michael Smith's new  book,
“Station X: The Codebreakers ot
Bletchley Park,” (Channel 4 Books) is
available tor £14.99 DPost Free UK,
from Telegraph Books Direct, 24
Seward St, London ECLV 3GR, or
call 0541 557222 quoting ret PASS7.

Thrift Savings Plan Rates
Through May 2000

Years C F G
1995 37.41% 18.31% 7.03%
1996 2285% 3.66% 6.76%
1997 3317%  9.60% 6.77%
1998 2844% 8.70% 5.74%
{999 2095% %(.85) 5.99%
1999

June 5.54 {.33) 49
July (3.14) (43) 52
August (50 (05 .53
September  (2.78) 1.15 51

October 6.34 .38 .53
November  2.00 (.01) 51
December  5.90 (.45) .54

2000

January (5.03) (.34 56
February (1.93) .22 53
March 9.74 1.32 .55
April (2.98) (29 52
May (2.05) (.03) 54
Last 12

Months 10.35 2.15 6.50

Percentages in () are negative.

NSA Newsletter 9



The Code-breakers Crossword

Can you crack it in 12 minutes!?

ACROSS

1 A stage company (6)
4 The direct route pre-

ferred by the
Roundheads (ewo
words—5, 3)

9 One of the evergreens
(6)

10 Scented (8)

12 Course with an apt fin-
ish (5)

13 Much that could be got
from a timber mer-
chant (two words—5,4)

‘.. . 2 . 3 B
" . .,..k_..“-.m

15 We have nothing and
are in debt (3)

16 Pretend (5)

17 Is this town ready for a
flood? (6)

22 The little fellow has
some beer: it makes me
lose colour, I say (6)

24 Fashion of the famous
French family (5)

27 Tree (3)

28 One might of course
use this tool to core an
apple (9)

31 Once used for unoffi-
cial currency (5)

32 Those well brought up
help these over stiles
(two words—4, 4)

33 A sport in a hurry (6)

34 1s the workshop that
turns out this part of a
motor a hush-hush
affair? (8)

35 An illumination func-
tioning (6)

DOWN
[ Official instruction
not to forget the ser-
vants (8)

g | J -
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2 Said to be a remedy for
a burn (two words—5,
3)

Kind of alias (9)

5 A disagreeable compa-
ny (5)

6 Debtors may have to
this money for their
debts unless of course
their creditors do it to
the debts (5)

7 Boat that should be
able to suit anyone (6)

8 Gear (6)

11 Business with the end
in sight (6)

14 The right sort of
woman to start a dame
school (3)

18 “The War” (anag) (6)

19 When hammering take
care to hit this (two
words—5, 4)

20 Making sound as a bell
(8)

21 Half a fortnight of old
(8)

23 Bird, dish of coin (3)

25 This sign of the Zodiac
has no connection
with the Fishes (6)

26 A preservative of teeth
(6)

29 Famous sculptor (5)

30 This part of the loco-
motive engine would
sound familiar to the

golfer (5)

['S)

The solution to this puxzle
will appear in the August
NSA Neuwsletter and the July,
2000 Newsletter webpage.
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Paul perthick’s Headline Puzzle.........c......... by Larry Gray

The following are all headlines from recent daily newspapers. Each of the five
is a different letter-for-letter substitution. All five are derived from the same
mixed alphabert at different settings against itself.

. WDLDXTDKS'B AFSWDX GSADB GSKKYTQ Y CDKSZDC WYQD

- RJEPBZYPZA QWXPK QWZLX OXLZ (JB KOXWAAWZR YWNBJKJQA
. IBRUITRUL TEF HTHWEF BRTINRXK NTHXKF RU MRLM BRUIF

- OHSQSHY]B LGADM-DY]BSL ZDPSW MV DY(QS DGK ZPLASLW

. UABCHPC QTMQ EJHBC QJDDBH UPJAW MBVAW EGPXGVQQ

Answer unll appear next month.

s ) e —

Answer to June Puzzle:
. NOLAN RYAN UNDERGOES EMERGENCY DOUBLE-BYPASS SURGERY
. CLINTON, GOP SPAR OVER HEALTH CARE, DRUG COVERAGE
. BOMBED BRIDGES DIVIDE SERBIAN CITY, GOVERNMENT
. FLORIDA STEPS UP FIGHT AGAINST CITRUS DISEASE
. VIRGINIA MAPPING COMPANY CONVICTED OF DEFRAUDING STATE

B e —

Setting: DRONE  Key: GOLDBRICK  Har: NEERDOWELL

mma&mmmm

mefﬁb&éacy in BOD Ail persn;mel

- should be adert to opportunities for
improved: econotnies- and efficiendles in

NSA operations, Recemmendati

should be inade ticough dppropriate man-

. agement thammls.

Totkport suspected instances of fraud,
waste, and inefficiency within' NSA, call
either the NSA Inspector General {G) at
301-68B:6666:- or the  DOD Hotline at

| 1.800:4249098. The Hotline operates
- from.8:00 a.m. to 5:30 p.w. each workday

andlsmffaglbfpersennclfmmﬂs.e

Crigainal Investﬁgauve Service.

j:bmmy &f all caflers will be fully pro-

Q' tected.

P%tsonnel mmg the amde telephone
or contactmg the DOD Hotline are
reminded of securty requirements; they
should discus only unclassified informa-
tion. Classified cmvmatims should be

lk&veamessagewiditheﬁSAle;.w

do.sobycaﬂsngmmmmephoneand

Retirements

34 Years
David L. Bates
38 Years Bruce W. Phinney
Alan M. Chedester
Paul S. Szczepanek
25 Years

Louise L. Wiener

36 Years
Edward F. Walsh
18 Years
Barbara A. Brey
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14 Years
Reta A. Haube

11 Years
Carol A. Steibel
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BXCEPTIONAL SIVILIAN SERVICE MEDAL

BERITORIOUS SlYVILIAN
32RYVISE MEDAL

Dennis M. Chiari Ronald E. Flowers

Paul A, Pittelli

Timothy I Gatelv James R. Schatz Daniel GG, Wolf

James 1. Sadler

DEFENSE SUPERIDR SERYICE MEnAL

Brinson Evans Martin P Kurdys Lawrence L. Strang
Col U'SAF CDR/USN Col USAF
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Renetta Predmore Lynch Continuing Education

Award for 2000

by Barbara Clark

The Women and Men in NSA
{(WIN) Organization is now accepting
applications  for s Continuing

Education Award named in

honor and memory of an
Agency woman of  great
tortitude, moral strength,
and  accomplishmene-
Renetta Predmore
Lynch. Established in
1992, thix award is pre-
sented annually to an
Agency  employee who
currently holds an under-
araduate degree and is pursu-
ing an advanced degree in a new
tield to change or enhance the indivi-
sual's career potenrtial at the Agency
or elsewhere. Special consideration
will be given ro people who have
encountered particularly difficult sicu-
ations in pursuir of rheir goals.

The awardec will receive a check for
$750 ro help detray some of the
expenses associated with the advanced
degree program. This amount may be
increased in any given year, depending
apoen how much money is available
for distribution from the Renetra
Predmore Lynch Continuing Educa-
tion Award Fund.

The applicant must have a mini-
mum of 4 years service with the
Ageney, a bachelor's degree, and at
least a “R” average in courses taken
toward the advanced degree. The
degree does not have to be jobrelated.
The award may also be used for under-
eraduate courses that are required
betore the applicant can begin a grad-
uate program in a new tield.

All applications must be received by
Wednesday, August 9. Application

July 2000

forms are available at the Career
Resource & Transition Center in
OPS 2A, Room 0270, the Civilian
Weltare Fund’s  office  in
OPS 2A, or from Barbara
W. Clark, 30(-688.2958,
OPS 2B, Room 5118,

Lee C. Kubas was the
recipient  of  WIN’s
Predmore Lynch Award
for 1999. This year’s
awardee will be
announced  at  the
Women's Equality Day
breakfast August 23. Further
information concerning  this
breakfast will be published in che
WIN Club notes. Al WIN members
and interested individuals are invited
to attend.

Mark Your

Calendar

July 19, 11:00 a.m.-12:30 p.m.—
JFriedman Auditorium—*“Disci-
pline and Communication with
Children of Divorced Parents”
Work/Life Services is proud to pres-
ent this topic regarding single parent
ing.  Children  need  and  wanrt
discipline and structure in their lives.
Studies  have shown  that serting
boundaries for children  provides
them with o sense ot security and the
tecling ot being loved. Aza Burler,
Baltimore County Court System, will
discuss the importance of open com-
munication with your children. She
will also address how children are able
to grow up healchier, happier, and
more in control of themselves and
their teelings when they are under
structured discipline.

WO I T W W W W W W W

L.0.0.0. 0,50
A Blast from the Past

In looking for interesting items retlecting NSA's past, we came upon the

tollowing notice regarding a 1962 Newsletter issuc, The writing below the nortice

reads “Only issue missed since Nov. '53.7

15 MAY 1962 NOT ISSUED DUE TO LACK OF FUNDS

4

P IRV W SO I

P4

-~ o~
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In Memoriam

Douglas E. Chadwick, i former ana-
lyst in the Operations Organization,
died April 16, He was 71,

Prior  to joining  the Agency,
Mr. Chadwick served with the ULS.
Army. He retired in 1985 with
30 vears of Federal service.

Mr. Chadwick resided in Columbia,
MD. He enjoyed spores.

Mr. Chadwick is survived by his
wife, Elsic; a daughrer, 3 sons, and
11 erandchildren.

William J. Heuser, o tormer analyst
in the Operations Oreanization, died
March 31 of emphysema. He was 82.

Prior ro joining a predecessor of the
Agency, Mr. Heuser served with the
Army Air Forces during WWII. He
retired  in
Federal service.

A narive of Mount Vernon, NY,
Mr. Heuser carned a hachelor’s and a
master's  degree in history  from
Columbia Universiy and did gradu-
ate work at its Russinn Institute. He
was a longtime resident of Silver
Spring, MD.

Mr. Heuser is survived by two sons,
John and Frederick.

Henry J. Knorr, a former analyst in

rhe Operations Oreanization, died

April 30 of pnecumonia. He was 78,
Prior  to

joining  the  Agency,

Mr. Knorr served with the ULS, Army.

He retired in 1986 with 40 years of

Federal service,

Mr. Knorr resided in Williamsbure,
VA, He enjoyed gardening.

Mr. Knorr is survived by his wife,

Lizette; and a son, John.

Roland O. Laine, a former special
assistant in the Rescarch and Tech-
nology Oreanization, died March 20,
He was 75.
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1971 with 25 vyears of

Mr. Laine joined a predecessor of

the Agency in 1945, He retired in
1980 with 35 vears of Federal service.
Mr. Laine carned a bachelor's degree
from George Washington Universiny.
He arrended Harvard Business School

and the Industrial College of the
Armed Forces.

A longtime resident of Washington,
DC, Mr. Laine retired to Cape Cod.
He enjoyed photography and earden-
ing.

Mr. Laine is survived by his wite,
Janet;  a Annc-Marie
Lirchticld; a son, Andrew; a stepson,

daughter,

Stephen Bishop; and three stepdaugh-
ters, Susan Sauter, Nancy Casey, and
Julic Shea.

Leo D. LaJuett, a former linguist in
the Operations Organization,  died
March 10 of pneumonia. He was 91,

Prior to joining a predecessor of the
Agency, Mr. LaJuett served with the
U.S. Army during WWII. He retired
in 1976 with 29 years of Federal
service.

Mr. LaJuctt resided in Silver Spring,
MD. He enjoyed gardening, listening
to classical music, and reading.

Mr. LaJuett is survived by his wite,
Mary; and a son, David.

William R. Miles, a former cryprologic

material - control .\‘pcci:ﬂisr, died
April 9 ot complications resulting
trom heart-bypass surgery. He was 82,
joining  the  Agency,
Mr. Miles served with the U.S. Navy
during WWIL. He rerired in 1973

with 38 vears of Federal service.

Prior  to

Mr. Miles was a native and resident
of Baltimore, MD. He was a member
of several traternal organizations and
active in his church.

Mr. Miles is survived by his wite,
Frances; a son, William, Jr.; a daugh-

ter, Gail Fords three granddaughters;

and three grearerandsons.

Charles C. Riggin, Jr., a rraining sup-
port technician in the

Support Services

Oreanization,  died
March 17 ot compli-
cations  from  din-
betes. He was 35.

Mr. Riggin joined
the Agency in 983,
Mr. Riggin resided in
Hanover, MD. He was active in his
church and an avid Star Wars fan and
memorabilia collector.

Mr. Riggin is survived by his par-
ents, Charles, Sr.and Linda; a broth-
er, Michael; and rwo sisters, Kathleen

and Joanna,

Joseph W. Verrilli, a senior intelli-

gence  analyst in the
Operations Oreanidz-
tion, Jicd API‘” 9 of
cancer. He was 60,

Prior o joining
the Agency in 1963,
Mr. Verrilli served
with the U.S. Nawy.
A nartive of Washing
ton, DC, Mro Verrilli resic
Severn, MDD He was active in com-

od in

munity improvement activities.

Mr. Verrilliois survived by his wite,
Treva; rwo sons, William and Danicl;
and a daughter, Patricia,

In Appreciation

On hehalt of my family, extend my

heartfelt appreciation for the our
pouring of sympathy regarding the
passing ot my father, Reverend
Samuel Moultrie. Just as he Dblessed
my family through his life, Fam blessed
by my NSA tamilv’s support. Your
kindness will always be remembered.

—Ron Moultrie
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I wish ro thank all in the NSA
family who have been so thoughtful
during my recent hospitalization, sur-
gery, and recovery. Your many expres-
sions of support have sustained my
family and me.

—Mike Jacobs

On behalf of our family, we would
like to express our sincere thanks to
our friends and coworkers for their
words of comfort, acts of kindness,
beautiful flowers, prayers, cards, and
expressions of sympathy during our
mother, Geneva Smith’s illness and
subsequent demise. Your concern was
filled with thought and understand-
ing and we will forever remember
vour kindness.

—Vernetta Bullock and
Gwen Lewis

My family and T would like to
express our thanks to my NSA friends
and colleagues for the condolences we
received following the recent death of
my mother. The cards, flowers, and
verbal expressions of sympathy were
very much appreciated. Thank you all.

—Jerry Sloan

My family and 1 would like to
extend our most sincere appreciation
ro friends and coworkers for the cards,
beautitul flowers, and expressions of
sympathy following the recent death
of my fatherin-daw. Your show of sup-
port impressed upon my mother-in-

law and whole family what a special
caring group of people you are.

~B. Gott and Family

My family and [ wish to express our
thanks and gratitude for the many
calls, visits, flower arrangements, and
countless acts of kindness following
the death of my son. Your concern
and kindness helped ease our pain

July 2000

during this difficult time. Your kind-
ness will not be forgotten.
~Jim Mudrone and Family

On behalf of my family and myself,
| would like to express our thanks and
sincere appreciation to friends and
coworkers for their many expressions
of sympathy and support following
the death of my father, Warren Bibb.
Your prayers and cards, and the flower
arrangement meant a lot to us and
will be long remembered.

—Paula Bibb and Family

Kathy and 1 would like to express
our sincere appreciation to our
friends and coworkers for their sym-
pathy and support following the death
of Kathy's mom. Your kindness and
thoughtfulness will always be remem-
bered.

—Harry and Kathy Midd
and Family

chrooks

My family and [ would like to
express our sincere thanks to cowork-
ers and friends for the many expres-
sions of love and support following
the death of my mother. Your kind-
ness will always be remembered—
thank you.

—Claudia Baldwin

My family and I thank our NSA
friends ever so much for the cards, let-
ters, flowers, and calls upon the sud-
den death of my father Fred Lovelace.
My mother is with me now in Mary-
land and has been particularly
touched by your kindnesses. Out of
this came the blessing of realizing how
many caring friends we have, and we
are truly thankful.

~Debbie Thornton and Family

My daughter and T would like to
express our appreciation to both

Sylvia's and my coworkers and friends
for their expressions of sympathy and
support tollowing the death of Sylvia,
my wife, All the cards; flowers; phone
calls; dedicated hymnals; donations to
the American Heart Association and
our church, Woods Memorial Preshy-
terian Church, are deeply appreciated.
Thank you so much.

—anaand Bill Curry

Retirements

As [ begin to settle down and enjov
retirement, 1 must thank all of you for
the terrific sendoff. 1t was wonderful
being able to see and visit with all of
you at my luncheon and to have the
opportunity for my family to meet the
great peaple | have had the pleasure of
working with over the years. [ am also
grateful for the many e-mails and
notes | received congratulating me on
my retirement and wishing me the
best. I was overwhelmed and truly
touched by the effort of my team,
Executive Programs, to make this a
most memorable occasion. It was an
event that [ will remember and cher
ish forever, Many thanks and God
bless you all.

—Sandy Sadler

To all the many who wished me well
upon my recent retirement—thank
you. Whether by your presence at my
stupendous open house ceremony, or
by your many cards, calls, c-mails,
visits, or stopping me in the hallway,
you macle me realize how very blessed
I am. | regret not being able to get to
cach and everyone at the open house.
My family and T truly were over-
whelmed. Thank you so very much
for being there. Warm regards and
please stay in touch.

—Par Williams and Fanuly
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Bibliophiles Book Club provides a
forum for the discussion of quality
literarure—hoth ancient and modern.
Members nominate the books they
wish to read, select one book per
month, and then gather for interest-
ing and enjoyable intormal discus
sion. Meetings are usually held on the
second Wednesday of each month ata
local Jibrary. Club acrivities have
included a picnic and a Christmas

party.
Past  readings

John

Hermann

include:

»
»

Gardner's  “Grende
Hesse's “Narziss and  Goldmund,”
St. Thomas More's “Utopia,” Jack
Kerouac's “On the Road,” and Bronte's
“Wuthering Heights.” This summer,
reading plins include recenc Nobel
Prize winner Gunter Grass' “My Cen-
tury” and some work by Iralo Calvino.

The club is now entering its 3rd
year. Membership is free. For more
information, contact the club coordi-
nator, Brian Pilz (bspilz@nsa), at
410-854-6468 or the assistant coordi-

nator, Tim Heaney (tjheane@nsa).

Celtic Forum meets the last Tuesday
of every month. Anyone interested in
the culture, art, languages, or heritage
of the Celtic lands (Brittany, Cornwall,
freland, Man, Scotland, and Wales) or
peoples is welcome to attend. For more
information, contact Karen Davis

(kmdavis@nsa), at 301-688-7884.

Hispanic Forum meets every month
and offers a wide array of activities
throughout the year. For more infor-
mation regarding the forum's goals,
activities, and how to join, subscribe
to ESS 1252 or contact lvette Collazo
(imcolla@nsa).
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Native American Forum (NAF) con-

tinues to serve the Agency as a source
to promote a better understanding of
the American Indian culeure. The
clubis dedicated to sharing and caring

while focusing its resources t helping
others. The club offers monthly
documentary videos in Room 9A 135
activity
workshops—usually during a weekend.

and  conducts  monthly
The next fund raiser is scheduled for
September 20 and 21. Once again, we
will  have
American Indian-handmade prod-

available  aurthentic
ucts. Watch for announcements via
ESS 117 or the NAF Web page. For
more information, contact Treva

Clark {raclark@nsa) at 301-688-3469.

Parkway Coin and Stamp Club will
hold its monthly stamp meeting
Thursday, July 13 at noon. The
monthly coin meeting will be Thurs-
day, July 27 at noon. Meeting loca-
tions will be displayed in the showcase
OPS | Cafereria

entrance during the respective week ot

opposite  the

each meeting. Anyone interested is
invited to attend. For stamp club
intormation, contact Grover Hinds at
301-688-4598. For coin club informa-
tion, contact Mitch Ross ar

301-688-8428.

Single People in Activities Recre
ational and Cultural (SPARC) events
tor July include happy hour and trivia
at Champions every Thursday; a July
4th celebration; an annual picnic; an
outdoor concert; Music of “Star
Wars™; dinner and dancing at 94th
Aero Sq.; an outdoor BBQ picnic and
potiuck; and a monthly acrivities-
planning meeting. For more informa-

tion, subscribe to ESS 1444 or conract
Dee at 963-6753% ar 301-688-6753,

Sun, Snow, & Surf Ski Club mcers
the second Tuesday of every month
from November through April, from
7:00 to 9:00 p.m. at the Golf Course
Clubhouse on Fort Meade (turn at
the intersection of Mapes and Taylor).
From May through October, monthly
meetings are held on the decks or
patios of club members' homes on
Friday evenings, or Saturday or
Sunday afrernoons, as publicized in
advance in the monthly newsletter,
The Sitzmark.  Yearly membership
includes the monthly Siczmark. For
information on meeting location and
membership application, contact Bill
Bishop at 301-604-2113 or via c-mail
at hoopsgap@gareway.net.

The club sponsors four to six annu-
al Western, European, Eastern, Cana-
Jdian, and local <ki trips. Other annual
events include a spring banquet, a
crab teast, an QOctoberfest, a tashion
show, and a Christmas party. Month-
ly events include biking, hall cames,
cookouts, and  wine tasting—all
through the cftorts of the members.
Call, come to a mecting, and enjoy!

Women and Men in NSA (WIN) ix
sponsoring a series of four bringvour
“Q Steps to
The video by
Suze Orman will be viewed and dis-

[lunch seminars on

Financial Freedom.”

cussed. Evervone is welcome to come
and discuss personal financial man-
agement. The seminars will be held
July 11, 18, 25, and August | from
[1:30 am. to 12:30 p.m. in ODPS 2A,
Room 2A0862, the 1TIS Conference
R(]()nl.
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